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• Backflow prevention program
• New state regulations
• Helping customers
• Why is this important?
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• Safe drinking water supply
– Clean Water Act, 1972
– Colorado Drinking Water 

Regulations, Colorado Department 
of Public Health and Environment 
(CDPHE) regulations 

• Our customers trust us

Safe Drinking Water
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Kids Story
Protect 400,000 customers by ensuring water quality thru a variety of different methods including backflow prevention
Water regulators got together to make sure water is safe (history)
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What is backflow and how is it prevented?
Some common Hazards:
• Chemical processes 
• Fire suppression systems
• Industrial
• Irrigation
• Laboratories
• Livestock facility
• Manufacturing facility
• Medical facility and clinics
• Restaurants
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• Air Gap
• Double Check (DC)
• Reduced Pressure Principle Assembly (RP)

Backflow Protection Methods
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• New program from top down
• Commercial customers

– 2001: Program History
– 2016 and Beyond: Current Program

• Responsibility and cost = customer
• Assemblies must be tested annually

– Utilities tracks assemblies and testing
• City Code and Standards

Backflow Prevention Program
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More on existing program and current code/standards
CSU is the regulator of the program on behalf of the state, just like the wastewater regulations you will hear about today
They way CSU enforces the state regulations is through City Code and Standards
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• CDPHE Regulation 11.39 adopted 
January 1, 2016
– Survey all commercial customers by 

2020
– 100% testing by 2020
– Annual reporting to CDPHE
– Response to violations

New State Regulations 

Presenter
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As Tara said … program now is existing commercial customers

New program from Utilities officer level down to staff 

The next step to ensuring safe drinking water for 400,000 people – our customers 

Best way protect all of our customers  

Expanding to include all commercial customers

Survey all by 2020

They may need to install an assembly 

Annual testing and repair if necessary 

Annual reporting to State Health Department 
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Helping Customers Succeed 

Customer

Postcards
Letters

Phone calls 
Site visits

Hotline
Email

Website 
Newsletter 

YouTube

Variances 
Extensions

Stakeholder 
Education

CSFD and 
PPRBD

City Code
Standards
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Some municipalities do a Mail out survey to meet compliance

We understand that we’re putting a lot on our customers to achieve compliance

Want to support our customers to ensure they succeed 

Set up a variety of means to communicate with our customers and help them succeed 
 

Further outreach – one voice to industry and to customers 

Regional Building – underway 
Fire Department – underway
Contractors 
HBA
Apartment Association
Commercial real estate brokers
Backflow testers
Fire suppression system pros
Business account managers
Field services
Inspections
Customer Service
Development Services
Economic Development 
General City 
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Site Visit
Initial 

Compliance 
Letter

Extension?
Notice of 
Violation 

Letter

Imminent 
Hazard Order 

Letter
Shut Off

Indicates customer contact

Survey Process
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• Vacant Buildings
– Failed Devices – 20 days

• Change of Occupancy
– Potential Backflow Permit Process 

• Upgrading Plumbing
– Potential Backflow Permit Process

• Survey Process
– Fire Suppression Systems

• Annual Testing
– Customer’s responsibility

Why is this Important?

Presenter
Presentation Notes
Explained the program so far

We need your help …. To make program better and serve customers better

Go over proposed changes










Allow staff to approve variances for existing conditions when appropriate  

Require installation at time of remodel

In compliance with the exception

12 if doesn’t get in line go thru enforcement process

Piping example no branch lines
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Questions
Contact Information
Phone: 719-668-4388

Email: crossconnection@csu.org

Presenter
Presentation Notes
Test Qualification Program?
Greater Detail about communication?
Do we need a redline of the City Code Changes on Jan. 18th?  Or wait until the strategic planning committee?
Do you want a progress slide?  
Do you want more detail on enforcement?
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